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What makes the Apple iPhone cool? Bang & Olufsen and Samsung's televisions beautiful? Any of a wide
variety of products and services special? The answer is not simply functionality or technology, for
competitors' products are often as good.

The Soul of Design explores the uncanny power of some products to grab and hold attention—to create
desire. To understand what sets a product apart in this way, authors Lee Devin and Robert Austin push past
personal taste and individual response to adopt a more conceptual approach. They carefully explore the
hypothesis that there is something within a "special" product that makes it—well, special. They argue that
this je ne sais quoi arises from "plot"—the shape that emerges as a product or service arouses and then
fulfills expectations. Marketing a special product is, then, a matter of helping its audience perceive its plot
and comprehend its qualities.

Devin and Austin provide keys to understanding why some products and services stand out in a crowd and
how the companies that make them create these hits. Part One of the book introduces the authors' definition
of plot in this context; Part Two breaks down the components needed to build a plot; Part Three describes
what makes a plot coherent; Part Four takes on the challenges of making coherent products and services
attractive to consumers. Part Four also presents detailed casework, which shows how innovators and makers
have successfully brought special products to market.

Readers will come away with a sensible and clear approach to conceiving of artful products and services.
This book will help managers and designers think about engaging with plot, taking aesthetic factors into
account to provide consumers with more special things.
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From reader reviews:

Billy Reynolds:

Reading a e-book can be one of a lot of exercise that everyone in the world adores. Do you like reading book
so. There are a lot of reasons why people love it. First reading a reserve will give you a lot of new details.
When you read a book you will get new information because book is one of several ways to share the
information as well as their idea. Second, reading a book will make anyone more imaginative. When you
examining a book especially hype book the author will bring that you imagine the story how the people do it
anything. Third, it is possible to share your knowledge to other people. When you read this The Soul of
Design: Harnessing the Power of Plot to Create Extraordinary Products, you are able to tells your family,
friends and also soon about yours guide. Your knowledge can inspire different ones, make them reading a
reserve.

Rachel Robbins:

A lot of people always spent their own free time to vacation as well as go to the outside with them household
or their friend. Are you aware? Many a lot of people spent many people free time just watching TV, or
playing video games all day long. If you would like try to find a new activity that's look different you can
read some sort of book. It is really fun in your case. If you enjoy the book that you just read you can spent
the entire day to reading a guide. The book The Soul of Design: Harnessing the Power of Plot to Create
Extraordinary Products it doesn't matter what good to read. There are a lot of people that recommended this
book. These people were enjoying reading this book. If you did not have enough space to deliver this book
you can buy often the e-book. You can m0ore simply to read this book from the smart phone. The price is
not too costly but this book features high quality.

Carol Shull:

Beside this kind of The Soul of Design: Harnessing the Power of Plot to Create Extraordinary Products in
your phone, it could give you a way to get closer to the new knowledge or info. The information and the
knowledge you can got here is fresh through the oven so don't end up being worry if you feel like an
previous people live in narrow village. It is good thing to have The Soul of Design: Harnessing the Power of
Plot to Create Extraordinary Products because this book offers to you personally readable information. Do
you at times have book but you don't get what it's interesting features of. Oh come on, that will not happen if
you have this with your hand. The Enjoyable arrangement here cannot be questionable, just like treasuring
beautiful island. So do you still want to miss the idea? Find this book in addition to read it from today!

Kenneth Hoy:

Many people said that they feel uninterested when they reading a publication. They are directly felt the item
when they get a half regions of the book. You can choose typically the book The Soul of Design: Harnessing
the Power of Plot to Create Extraordinary Products to make your own personal reading is interesting. Your



skill of reading skill is developing when you like reading. Try to choose basic book to make you enjoy to
study it and mingle the feeling about book and studying especially. It is to be first opinion for you to like to
start a book and go through it. Beside that the e-book The Soul of Design: Harnessing the Power of Plot to
Create Extraordinary Products can to be your brand new friend when you're experience alone and confuse in
what must you're doing of that time.
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