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En el libro que aquí se presenta, en los dos primeros capítulos, se trata de clarificar conceptos y sistematizar
las diversas metodologías y enfoques surgidos en este campo de estudio. Tras la delimitación de las
diferentes nociones ymodelos relacionados con la gestión del conocimiento y el capital intelectual, se
propone, en el capítulo tercero, con un enfoque práctico, cuáles son laspautas y fases que las organizaciones
pueden seguir para una gestión eficaz del conocimiento. El capítulo cuarto se dedica a la gestión de la
calidad partiendo de los fundamentos de la calidad, se analiza el nuevo enfoque con el que las normas
ISO9000:2000 se ocupan de los sistemas de gestión de la calidad, concluyéndose con una referencia a la
Política de la Unión Europea para la promoción de la calidad. El último capítulo se inicia con los
fundamentos y principios de la gestión de la calidad total. Realizado su análisis se estudia la estructura del
Modelo EFQM de Excelencia para finalizar con un epígrafe dedicado aplantear cómo la gestión de la calidad
total puede ser un soporte real plenamente válido para la aplicación de la gestión del conocimiento.INDICE
RESUMIDO: Introducción. La nueva economía. El capital intelectual como recurso estratégico. La gestión
del conocimiento en la empresa. Calidad y competitividad. Calidad total y gestión del conocimiento.
Biliografía. Glosario.
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From reader reviews:

Beverly Hummell:

Why don't make it to be your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite book and reading a guide. Beside you can solve your condition; you can add your
knowledge by the publication entitled Gestión del conocimiento y calidad total (Spanish Edition). Try to
make book Gestión del conocimiento y calidad total (Spanish Edition) as your close friend. It means that it
can to get your friend when you sense alone and beside that of course make you smarter than ever. Yeah, it is
very fortuned for you. The book makes you a lot more confidence because you can know every little thing by
the book. So , let me make new experience along with knowledge with this book.

Martin Hobson:

The book Gestión del conocimiento y calidad total (Spanish Edition) can give more knowledge and
information about everything you want. Why then must we leave the good thing like a book Gestión del
conocimiento y calidad total (Spanish Edition)? A number of you have a different opinion about e-book. But
one aim that book can give many info for us. It is absolutely suitable. Right now, try to closer with the book.
Knowledge or details that you take for that, it is possible to give for each other; you can share all of these.
Book Gestión del conocimiento y calidad total (Spanish Edition) has simple shape however, you know: it has
great and massive function for you. You can appear the enormous world by open up and read a e-book. So it
is very wonderful.

Kristen Blasingame:

Spent a free the perfect time to be fun activity to do! A lot of people spent their sparetime with their family,
or their own friends. Usually they carrying out activity like watching television, going to beach, or picnic
inside the park. They actually doing same task every week. Do you feel it? Do you wish to something
different to fill your free time/ holiday? Can be reading a book can be option to fill your free of charge time/
holiday. The first thing you will ask may be what kinds of guide that you should read. If you want to attempt
look for book, may be the guide untitled Gestión del conocimiento y calidad total (Spanish Edition) can be
great book to read. May be it could be best activity to you.

Neil Espinoza:

Are you kind of hectic person, only have 10 as well as 15 minute in your time to upgrading your mind ability
or thinking skill even analytical thinking? Then you are having problem with the book in comparison with
can satisfy your short space of time to read it because this time you only find guide that need more time to be
study. Gestión del conocimiento y calidad total (Spanish Edition) can be your answer since it can be read by
an individual who have those short spare time problems.
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