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Over the past half-century, bookselling, like many retail industries, has evolved from an arena dominated by
independent bookstores to one in which chain stores have significant market share. And as in other areas of
retail, this transformation has often been a less-than-smooth process. This has been especially pronounced in
bookselling, argues Laura J. Miller, because more than most other consumer goods, books are the focus of
passionate debate. What drives that debate? And why do so many people believe that bookselling should be
immune to questions of profit?

In Reluctant Capitalists, Miller looks at a century of book retailing, demonstrating that the independent/chain
dynamic is not entirely new. It began one hundred years ago when department stores began selling books,
continued through the 1960s with the emergence of national chain stores, and exploded with the formation of
“superstores” in the 1990s. The advent of the Internet has further spurred tremendous changes in how
booksellers approach their business. All of these changes have met resistance from book professionals and
readers who believe that the book business should somehow be “above” market forces and instead embrace
more noble priorities.

Miller uses interviews with bookstore customers and members of the book industry to explain why books
evoke such distinct and heated reactions. She reveals why customers have such fierce loyalty to certain
bookstores and why they identify so strongly with different types of books. In the process, she also teases out
the meanings of retailing and consumption in American culture at large, underscoring her point that any type
of consumer behavior is inevitably political, with consequences for communities as well as commercial
institutions.
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From reader reviews:

Grace Moreno:

This Reluctant Capitalists: Bookselling and the Culture of Consumption book is not ordinary book, you have
it then the world is in your hands. The benefit you will get by reading this book is usually information inside
this e-book incredible fresh, you will get information which is getting deeper a person read a lot of
information you will get. This kind of Reluctant Capitalists: Bookselling and the Culture of Consumption
without we recognize teach the one who studying it become critical in considering and analyzing. Don't
always be worry Reluctant Capitalists: Bookselling and the Culture of Consumption can bring if you are and
not make your carrier space or bookshelves' grow to be full because you can have it inside your lovely laptop
even phone. This Reluctant Capitalists: Bookselling and the Culture of Consumption having great
arrangement in word in addition to layout, so you will not truly feel uninterested in reading.

Kathleen Hernandez:

The particular book Reluctant Capitalists: Bookselling and the Culture of Consumption has a lot of
information on it. So when you check out this book you can get a lot of advantage. The book was written by
the very famous author. The writer makes some research ahead of write this book. This particular book very
easy to read you may get the point easily after reading this book.

Mohammed Strohl:

Are you kind of active person, only have 10 or 15 minute in your day to upgrading your mind skill or
thinking skill perhaps analytical thinking? Then you are receiving problem with the book as compared to can
satisfy your small amount of time to read it because all of this time you only find publication that need more
time to be study. Reluctant Capitalists: Bookselling and the Culture of Consumption can be your answer
because it can be read by you who have those short extra time problems.

Jeff Brown:

Don't be worry when you are afraid that this book can filled the space in your house, you could have it in e-
book way, more simple and reachable. This particular Reluctant Capitalists: Bookselling and the Culture of
Consumption can give you a lot of good friends because by you checking out this one book you have thing
that they don't and make you more like an interesting person. This particular book can be one of one step for
you to get success. This e-book offer you information that perhaps your friend doesn't understand, by
knowing more than some other make you to be great men and women. So , why hesitate? We should have
Reluctant Capitalists: Bookselling and the Culture of Consumption.
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