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Does your organization provide customer satisfaction or does it inspire customer loyalty? Which is more
important? See how lessons learned from the service sector were applied to manufacturing and other diverse
settings, including the nonprofit sector and even on one’s own home front.

Exploring the Kano Model, The Customer-Driven Organization: Employing the Kano Model explains
why just meeting customer needs is no longer enough for today’s organizations. It explains how to identify
true customers—both internal and external.

Readers will learn how to directly apply Kano principles in their own business environments or personal
lives, to establish priorities, increase efficiency, improve communication, and expand on existing
relationships.

The book explains how to establish a value proposition for your organization and, more importantly, how
and when to provide "delightful" service. Demonstrating how to incorporate the Kano philosophy into your
day-to-day activities, this book is a must-read for any organization or individual looking to do more with less
by achieving a truly customer-driven focus.
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From reader reviews:

Gregory Mackenzie:

Nowadays reading books be than want or need but also turn into a life style. This reading addiction give you
lot of advantages. The huge benefits you got of course the knowledge even the information inside the book
which improve your knowledge and information. The info you get based on what kind of publication you
read, if you want attract knowledge just go with schooling books but if you want feel happy read one
together with theme for entertaining for example comic or novel. The particular The Customer-Driven
Organization: Employing the Kano Model is kind of publication which is giving the reader erratic
experience.

Lorraine Briggs:

This book untitled The Customer-Driven Organization: Employing the Kano Model to be one of several
books this best seller in this year, honestly, that is because when you read this e-book you can get a lot of
benefit upon it. You will easily to buy that book in the book retailer or you can order it via online. The
publisher on this book sells the e-book too. It makes you quicker to read this book, because you can read this
book in your Touch screen phone. So there is no reason to you personally to past this guide from your list.

Mitchell Smith:

Reading a reserve tends to be new life style on this era globalization. With studying you can get a lot of
information which will give you benefit in your life. Together with book everyone in this world can easily
share their idea. Ebooks can also inspire a lot of people. Plenty of author can inspire their own reader with
their story or their experience. Not only the story that share in the guides. But also they write about the
information about something that you need example. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book that exist now. The authors these days always try to improve
their proficiency in writing, they also doing some investigation before they write on their book. One of them
is this The Customer-Driven Organization: Employing the Kano Model.

Andres Edelman:

Reading a reserve make you to get more knowledge from it. You can take knowledge and information from a
book. Book is published or printed or outlined from each source in which filled update of news. On this
modern era like at this point, many ways to get information are available for you. From media social
including newspaper, magazines, science e-book, encyclopedia, reference book, novel and comic. You can
add your understanding by that book. Are you hip to spend your spare time to open your book? Or just trying
to find the The Customer-Driven Organization: Employing the Kano Model when you desired it?
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