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You can’t solve today’s problems with yesterday’s thinking. In The Intuitive Customer: 7 Imperatives For
Moving Your Customer Experience to the Next Level, authors Shaw and Hamilton explore the reasons
organizations are struggling to improve their customer measures and are witnessing the plateauing of loyalty
scores like Net Promoter.

For Shaw and Hamilton, the answer is simple: you need to understand the intuitions that drive your
customers’ behavior at an emotional, subconscious and psychological level. This book describes where
behavioral economics meets customer experience in a very easy to understand and practical way.

By taking academic and scientific studies of behavioral economics and consumer psychology and applying
them to real-world situations, Shaw and Hamilton present accessible concepts that innovative organization
are using today to propel their customer experience strategies to the next level. They also share their proven
methodologies and discuss how leading organizations have deployed these tools to great effect?and seen
dramatic increases in loyalty scores and ROI as a result.

Some of the critical concepts Shaw and Hamilton cover include:

·      Customers make decisions emotionally.

·      Customers don’t always know why they do what they do.

·      Every customer has two ways of thinking.

·      Habits drive many of your customers’ decisions.

·      People use mental shortcuts for decision-making.

·      Managing your reputation is an important part of the experience.

·      Customer loyalty is a function of memory.

…and many more.

Shaw and Hamilton have distilled this wisdom down to Seven Imperatives that an organization must
embrace to move their customer experience to the next level.

With this easy and entertaining read, yours could be next organization to take a massive leap forward.
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From reader reviews:

Jeremy Scott:

Why don't make it to become your habit? Right now, try to prepare your time to do the important behave,
like looking for your favorite reserve and reading a book. Beside you can solve your condition; you can add
your knowledge by the e-book entitled The Intuitive Customer: 7 Imperatives For Moving Your Customer
Experience to the Next Level. Try to make book The Intuitive Customer: 7 Imperatives For Moving Your
Customer Experience to the Next Level as your buddy. It means that it can to become your friend when you
sense alone and beside that course make you smarter than in the past. Yeah, it is very fortuned for yourself.
The book makes you much more confidence because you can know almost everything by the book. So , we
need to make new experience in addition to knowledge with this book.

Robyn Pugh:

In other case, little persons like to read book The Intuitive Customer: 7 Imperatives For Moving Your
Customer Experience to the Next Level. You can choose the best book if you'd prefer reading a book. Given
that we know about how is important any book The Intuitive Customer: 7 Imperatives For Moving Your
Customer Experience to the Next Level. You can add knowledge and of course you can around the world by
way of a book. Absolutely right, because from book you can realize everything! From your country right up
until foreign or abroad you will find yourself known. About simple issue until wonderful thing you could
know that. In this era, you can open a book or perhaps searching by internet device. It is called e-book. You
should use it when you feel bored to go to the library. Let's study.

Arthur Freeman:

The guide untitled The Intuitive Customer: 7 Imperatives For Moving Your Customer Experience to the
Next Level is the guide that recommended to you you just read. You can see the quality of the book content
that will be shown to you actually. The language that publisher use to explained their way of doing
something is easily to understand. The author was did a lot of research when write the book, therefore the
information that they share for you is absolutely accurate. You also could get the e-book of The Intuitive
Customer: 7 Imperatives For Moving Your Customer Experience to the Next Level from the publisher to
make you considerably more enjoy free time.

Shawn Stoltzfus:

This The Intuitive Customer: 7 Imperatives For Moving Your Customer Experience to the Next Level is new
way for you who has attention to look for some information given it relief your hunger info. Getting deeper
you onto it getting knowledge more you know or else you who still having bit of digest in reading this The
Intuitive Customer: 7 Imperatives For Moving Your Customer Experience to the Next Level can be the light
food for yourself because the information inside this kind of book is easy to get simply by anyone. These
books create itself in the form and that is reachable by anyone, yeah I mean in the e-book type. People who



think that in reserve form make them feel drowsy even dizzy this book is the answer. So there isn't any in
reading a publication especially this one. You can find actually looking for. It should be here for an
individual. So , don't miss the idea! Just read this e-book sort for your better life as well as knowledge.
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